FOR IMMEDIATE RELEASE
September 13, 2011

FLAMINGO BEACH RESORT & SPA OFFERS TRAVEL AGENTS AN INCENTIVE JUST
FOR THEM!

Guanacaste, Costa Rica, September 13, 2011 --- Flamingo Beach Resort & Spa launches Spell
“F-L-A-M-1-N-G-O” travel agent booking incentive! For every booking an agent makes through
their preferred tour operator or direct with the hotel, they will receive one complimentary room
night for 2 people including breakfast daily. You will also receive a complimentary welcome
cocktail, $5 casino match/play coupon, and a 10% spa discount during your stay. A maximum of
8 room nights (the number of letters in FLAMINGO) can be redeemed per travel agent,

Why should your clients be the only one to take advantage of the relaxation and recreation
opportunities on Costa Rica’s famed Gold Coast? At the Flamingo Beach Resort & Spa, both
your clients and you can enjoy all the amenities of a four star resort located steps away from the
white sands and indigo waters of world-famous Playa Flamingo. Although others may advertise
it, The Flamingo Beach Resort & Spa is the only hotel that is actually located on beautiful Playa
Flamingo on Guanacaste’s Pacific Coast, which has once again been named as one of Costa
Rica’s top beaches by WelL oveCostaRica.com.

According to the resort’s director of marketing, Teresa Kramer, “We already know that the resort
offers incredible value to your clients. We want our travel partners to come and get to know us
by taking a real vacation, experience, not just a quick FAM trip.” “You’ll enjoy our over-sized
swimming pool with swim-up bar and semi-submerged lounge chair decks; or perhaps a soothing
massage or skin treatment at our Serenity Spa. If it’s recreation you’re after, we offer an in-
house PADI dive center, water sports such as jet skis, kayaks and boogie board rentals, deep-sea
fishing, snorkeling, zip-line canopy tours, ATV and bicycle rentals and tours, volcano excursions
and more, as well as an exciting activity schedule for all ages right on property, including pool
volleyball, salsa dance classes and pool aerobics. Families with small children adore our covered
kiddie pool that keeps the little ones out of the sun, while couples rave about our romantic
sunsets and special services such as a private dinner for two right on the beach.”

We offer a flexible variety of food and beverage plans to suit you and your clients’ needs and
budget, including room only, breakfast plan, and an all-inclusive meal plan. We challenge you
to find a better value anywhere else!

For full rules and a copy of the booking redemption form, visit our travel agent web page at:

www.resortflamingobeach.com/travel agents

Official rules on the next page

FLAMINGO BEACH RESORT & SPA



MAIN STREET, PLAYA FLAMINGO
GUANACASTE, COSTA RICA
www.resortflamingobeach.com

OFFICIAL RULES

BOOKING WINDOW - Valid for all bookings made from September 13, 2011 — March 31,
2012. One complimentary night for each booking of 3 nights or longer made direct with the
hotel or through your preferred tour operator.

COMPLIMENTARY STAY WINDOW - The complimentary stay for travel agents is for up to a
maximum of 8 nights, and must be redeemed May 1, 2012 - November 15, 2012, subject to
availability at time of booking request. A completed booking form must be submitted to the
resort sales office at time of reservation. The complimentary stay is for a standard room, room
only (no meals) and is valid for 2 adults and 2 kids. Maximum occupancy is 4 people.

RESERVATION REQUESTS - Subject to availability at time of booking. Send your completed
booking form (below) to: groupsales@resortflamingobeach.com

ADDITIONAL INFORMATION - Meal plans are available for purchase upon check in.

Breakfast Plan - $10.00 per adult per day + 13% tax. Child age 4-17 - $6.00 per child per day +
13% tax.

All Inclusive Plan - $65.00 per adult per day + 13% tax. Child age 4-17 - $50.00 per child per
day + 13% tax.

Kids age 0-3 stay and eat free when sharing with a paying adult.

BOOKING FORM ON NEXT PAGE



BOOKING FORM

GUEST NAME ARRIVAL DATE DEPARTURE BOOKED
DATE THROUGH
Sample / John February 13, 2012 February 20, 2012 ABC Vacations

TRAVEL AGENT INFORMATION:

NAME OF AGENT:

NAME OF AGENCY:

ADDRESS OF AGENCY:

CITY STATE ZIP

PHONE NUMBER OF AGENCY:

EMAIL OF AGENT

COMPLIMENTARY STAY REQUESTED DATES:

ARRIVAL DATE

DEPARTURE DATE

# ADULTS IN ROOM # CHILDREN IN ROOM CHILD AGES

Please fax or email this form to: 619.639.1126 (no cover letter is required) or
groupsales@resortflamingobeach.com




